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AN SDS CUSTOMER TESTIMONIAL

PERRYS@RECYCLING

Somerset-based Perrys Recycling have been
impressed by the swift installation process and cost
savings, improved support levels SDS have introduced
to the company.

The situation

Perrys Recycling a family-run business, providing ethical Recycling,
Shredding and Recycling Led Waste Management Solutions for
businesses and the community sector for 60 years. Our four
photocopiers had become costly to run and our previous supplier had
let us down with support and response on several occasions.

The SDS solution

We discussed our future needs and reviewed the SDS proposal. Along with
cost saving’s, SDS also demonstrated a very high level of knowledge around
digital data security and how the copiers should be locked down and
protected, this included a maintained Antivirus solution.

SDS liaised with our IT provider and pre-programmed the new copiers prior
to the installation date. The new machines were installed with the absolute
minimum of downtime and disruption to the office.

The long-term benefits

We are absolutely delighted with SDS and very pleased we chose to
work with a local firm. All the SDS team that we have been in contact
with are helpful, responsive and polite. They even provide a remote
monitoring service which has the advantage of automatic toner
ordering and management, so our consumables arrive with us when we
need them.

If you are in any doubt about purchasing a new digital copier, our
advice is contact SDS. The installation is totally painless and so is the
overall cost!



